Job Title: Chief Digital & Information Officer

Responsible for: Digital, Information & Technology: Leeds City Council (including
Schools IT), Leeds CCG (including GP IT) and Leeds City Digital
Partnership (LCDP)

Accountable to: Director of Resources and Housing, Leeds City Council and Chief
Finance Officer of NHS Leeds CCG

Key Relationships: Leeds CCG

CDIO, Leeds Teaching Hospitals

Leeds City Chief Clinical Information Officer

Chief Analytical Officer

Strategic supplier base

Central Government as appropriate (including GDS)
Context:

As Chief Digital Information Officer (CDIO), you will be required to develop and deliver the
Digital, Information and Technology (DIT) to underpin the achievement of the City’s Health
and Wellbeing, Inclusive Growth, Climate Emergency strategies and critically in the post
COVID19 world, enable all public sector organisations across the city to deliver efficiencies
that will enable more front line services to continue.

The partnership across the city’s health and care and third sector organisations delivering
integrated services is strong and the focus of this role is, through the application of DIT, to
make this more seamless. Where possible a shared services approach to DIT is preferred
where there is an opportunity to provide better value for money. Furthermore, a joined-up
approach to the Smart Cities agenda is critical in ensuring that the City and its people have
the necessary infrastructure, digital literacy and smart technologies to make it the most
inclusive and competitive City outside of London. This includes Smart Housing, Travel,
Transport, Street lighting, Self-Care and Prevention technologies being deployed across the
City, as well as accelerating the city-wide roll out of full fibre and 5G.

Building on the work already done, the CDIO will consequently be required to shape and
secure support and cooperation across City partners, for a strategy and programme of work
that answers to these considerations.

As CDIO of the City’s Digital Health and Care Programmes, you will work with the City CCIO
and will provide strategic leadership of the Digital Integrated Health and Care work across
the City.

The CDIO has operational responsibility for the delivery of DIT across Leeds City Council, the
Leeds NHS CCG and GP IT in Leeds.

The service has grown from 285 to 505 FTE through the assimilation of roles from across
different services as such work has begun to shape a new Target Operating Model and
Structure, to bring in more modern ways of delivery and to more formally amalgamate the



teams working across the City Digital Partnership Team, Leeds City Council, NHS Leeds CCG
team, the Health and Care Analytics hub and GP IT with interim arrangements currently in
place.

Emphasis in the near future will be on transitioning to and embedding the benefits of a joint
approach and it’s important that the basics are done well. To this end, the new CDIO will be
required to review and refresh approaches to operations, service and project/programme
delivery to ensure that initiatives deliver benefits and appropriate return from investment.
Building on mutually beneficial relationships with strategic partners (many of whom are
Leeds based) will also be key to maintaining a current view of emerging technologies,
ensuring that the conurbation and its inhabitants benefit from emerging technologies and
approaches as appropriate.

Role Dimensions:

Total staff 505 FTE (including 50 contractors). The service is operationally supporting all
aspects of IT for a combined 16,000+ users, 82 schools (likely to grow) and 97 GP surgeries.
The CDIO will continue to shape and deliver value through LCC and NHS Leeds/Primary Care
portfolios of work (E10M of capital programs)

Job Purpose:

e Take strategic and operational accountability for Leeds City Council and NHS Leeds CCG
Digital, Information and Technology (DIT);

e Place Leeds at the forefront of developments and as a result, inform national policy and
strategy with regards to the application of DIT to improve the delivery of better
outcomes for people, communities and localities.

Key Accountabilities:

Stakeholders

e Develop and manage a range of key stakeholder relationships to ensure the effective
identification and delivery of digital initiatives and programs focused on Health and
Wellbeing, Inclusive Growth and Climate Emergency Outcomes

e Manage the interface and maintain effective relationships with key stakeholders
including Government, business and external agencies

e Undertake effective consultation and engagement activities and communications with
staff, service users, councillors, trade unions, partners and other stakeholders in
accordance with Council policy.

Strategy

e Lead the definition and delivery of the City wide digital, information and technology
strategy on behalf of the Council, NHS Leeds CCG and City Partners, ensuring that we have
the capabilities and skills to play a leading role nationally on delivering better outcomes
for people through DIT;



Contribute to the business direction of services and execute required business change in
support of digitisation, technology and information management excellence, defining
and transitioning to new operating models and skill sets as appropriate

Drive digital leadership nationally and globally by building credibility as a leading
authority in digital technology by establishing and maintaining professional advice
internally and externally.

Organisation Design and Leadership

As principal digital and ICT advisor to the Council’s Corporate Leadership Team and its
Elected Members, ensure that organisational developments and improvements remain
focused on delivering improved outcomes for local people

Provide outstanding leadership to develop a high performing, highly motivated workforce
and manage resources to achieve service and overarching objectives in line with the city’s
agreed prioritisation

Ensure that Leeds City Council and its partners develop a strong reputation for
outstanding partnership

Operations and Service

Be accountable for the delivery, continuity, information security, risk management and
effective support of the City’s and Council’s ICT infrastructure and business critical
systems

Be accountable for the achievement of service performance, outcomes, targets and
objectives within approved budgets for the service and the City’s and Council’s portfolio
of ICT enabled business projects and programmes

Embed a culture of continuous improvement, establishing stretching service and
customer experience targets to deliver outstanding outcomes

Projects and Programmes

Provide professional strategic leadership to related project teams to ensure the City’s
Digital Plans objectives are met and where possible exceeded

Lead the initiation, development and management of key digitally enabled projects and
programs at a National, City and organisational level

Ensure that digital related project and programme governance is in place and adhered
to, to ensure optimal outcomes and maximum return from investment

Be accountable for the systematic appraisal, evaluation, delivery and rigorous
management of the ICT portfolio of programmes and projects in support of council
outcomes

Be the principal post holder for delegated decision making in respect of the authority’s
Digital, Information and Technology functions

Innovation

Lead and coordinate relevant research and monitor global trends and developments in
the digital economy to enable the identification of relevant projects and activities to
deliver digital outcomes for the city

Maintain knowledge of emerging innovations, introducing initiatives as appropriate to
improve citizen/patient outcomes, citizen/patient experience and operational excellence



Initiate and implement a range of sensor technologies within the organisation and city to
create an efficient and productive environment with global recognition

Contribute to the development and maximisation of a modern data culture, enhancing
already strong governance and compliance with a data architecture that enables self-
service

Information Governance, Security and Best Value

Support open, responsive and accountable government, ensuring good governance
compliance with financial and procurement procedures

Fulfil the role of Senior Responsible Officer (SRO) at Board level for all aspects of cyber
security, information management, information governance and records management.
Work with other senior leaders to ensure a comprehensive approach to information
management, security and governance, ensuring that the function manages risks
appropriately to organisational and sector needs. Provide written advice to the relevant
Corporate Governance and Audit Committees with regards to Internal Control in regard
to information risk

Lead the NHS/LCC Information Governance (IG) risk assessment and management
processes within the Organisation and advise on the effectiveness of information
governance and risk management across the Organisation in line with national
compliance regimes (e.g. PSN IA Condition, PCI DSS etc)

Maintain exceptional, mutually respectful relationships with external partners as
appropriate, maximising return from investment through delivery excellence and
innovation



Person Specification:

The post holder should be able to demonstrate the following within the context of the
specific role duties and responsibilities:

e Leadership and Management

O

Credibility in a senior management position working collaboratively to deliver
outcomes for citizens, customers and stakeholders

Success of leading and managing a team to achieve significant sustainable
service improvements and outstanding results in a multidisciplinary
environment

Evidence of development of a culture of high performance which puts
customers first and empowers and values colleagues

Ability to successfully lead a wide range of stakeholders to develop,
communicate and gain ownership of a shared vision and direction

e Partnership

(@)

Evidence of forging and driving successful partnerships, pilots and
programmes with a wide range of internal and external bodies to successfully
deliver cross sector projects and outcomes

Experience of representing an organisation on a range of digital related
matters at regional and national level

Ability to promote the council, its reputation and status at a local, regional
and national level

Ability to lead and deliver solutions on a City-wide basis

Understanding of and ability to maximise benefits of relationships with other
major players in the NHS including NHS X, NHS Digital and NHS regional
initiatives

Demonstrate experience and commitment to the engagement of relevant
citizens, customers, communities and stakeholders in decision making
processes

e Working In A Political Environment

O

Understanding, sensitivity and experience of working successfully within a
political context and governance framework,

Experience of productive collaborative working at senior level having
confidence and perspective to facilitate open and honest relationships with
elected members

Ability to develop and maintain constructive relationships with elected
members, giving advice and influencing policy in a variety of forums

e Change and Service Improvement

(@)

Understanding of the needs of communities and a commitment and focus to
delivering improved outcomes for citizens, customers and stakeholders

Able to develop practical and creative solutions to service and corporate
problems



o Evidence of success in generating and leading major organisational and
cultural transformation to create high performance in a complex and
demanding environment

o Evidence of developing, leading and implementing strategies for change to
secure significant and successful operational changes that ensure services
contribute to overarching organisational aims and objectives

Resource, Service management

o Experience of successful strategic and operational resource management,
including the evaluation of competing priorities.

o Evidence of an ability to manage and transform performance to achieve
outcomes and objectives within agreed boundaries

o Record of promoting and delivering positive solutions to achieve diversity,
equality of opportunity and prevent discrimination

o Understanding and application of risk management and health and safety
principles and requirements

Governance

o Understanding of the legal, financial and political workings of local
government and current best practice on tackling the kind of challenges that
face local government services

o Understanding of the legal, financial and national expectations of the NHS
and the role of NHSX and NHS Digital

o Experience of developing and managing a transparent framework for
compliance with national, regional and local requirements

Professional and Technical

o Professional integrity, commitment to maintaining and sharing own
knowledge

o Evidence of maintaining and applying up-to-date knowledge of current
thinking and developments within professional and technical area of
expertise

o Asuccessful track record of giving timely and appropriate professional advice
at a senior management and political level

o Ability to maximise contribution by having a broader outlook than their own
profession

Personal Style, Skills and Behaviour

o Strategic thinking with a strong corporate orientation balanced with
operational responsibility and accountability

o Develops trust with an engaging, collaborative and inclusive way of working

o Communicates effectively using straightforward language adapting style as
appropriate to ensure engagement by others

o Highly developed networking, partnership, advocacy, negotiating and
presentation skills

o High degree of personal integrity with commitment to fairness, diversity and
inclusion



O O O O

Commitment to the organisation, being an ambassador and representative of
the city and the council

Diplomatic, approachable and respectful and open, honest and responsive
Seeking agreement and consensus but prepared to constructively challenge
Taking ownership for informed decisions and delivering outcomes

Resolving problems creatively, pragmatically and flexibly

e Qualifications and Experience

(@)

Demonstrable and successful senior management experience in DIT is
essential

MBA and degree level qualification in Information and Technology is
desirable

Membership of relevant professional bodies is desirable



